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SUBJECT DESCRIPTION

f,urzlgc; ELE Subject name: Protection and surveillance in tourist destinations
Study cycle: | Year: [V Semester: VII ECTS credits: 3

Status: Optional

Contact hours: 45
Lectures: 30
Exercises: 15

Assigned professors
and assistants:

Prerequisits:

/

Subject objectives:

Training students for independent communication
basic modern technologies in the fields of protection and
surveillance in tourist destinations.

Teaching units:

1. Introduction to protection and supervision in tourist
destinations - concept and protection concepts

2. Threats to life and health, property and economic
interests of tourists within tourist destinations

3. Potential risks of tourists in special sectors which

receive tourists in special tourist destinations

4. Tourism security measures - term, definitions and concepts
5. Supervision of the use of the content in the offer - term and
concepts

6. Safety standards and practices in tourism activities and
destinations

7. First test

8. Ensuring quality supervision in the field of fire protection
protection, food safety and sanitary and health requirements
9. Ensuring quality supervision in the field of fire protection
protection, food safety and sanitary and health requirements
10. Legislation and formation of competent institutions and
agencies for detection and prevention of offenses directed
towards tourists and tourist facilities in tourist facilities
destinations

11. Ensuring adequate public documents and information
for the public about safety in tourism

12. Comprehensive solutions for the protection of tourist
accommodation facilities - term and concepts;

13. Implementation of modern technologies in the field of
protection and surveillance in tourist destinations

14. National strategies on tourism safety and prevention
tourist risks

15. Analysis of seminar papers
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Learning outcomes:

Knowledge:
e astudent recognizes and describes the connections of
protection and supervision in tourist destinations
e astudent actively participates in analyzes of types of
threats life and health, property and economic
interests of tourists within tourist destinations
e The student actively participates in the analysis of
potential risks of tourists in special sectors that
receive tourists in special tourist destinations
SKills:
e astudent researches and classifies tourism safety
measures
e student reviews security standards and practices in
tourist activities and destinations
e student discusses insurance options quality
supervision in the field of fire protection, food safety
and sanitary and health requirements
e student discusses insurance options of quality
supervision in the field of environmental protection in
tourist destinations
¢ astudent explains and graphically shows the
legislative framework in areas of protection and
supervision in tourist destinations
Competencies:
e astudent discusses comprehensive protection
solutions tourist accommodation facilities
¢ astudent combines the possibilities of applying
modern technologies in the fields of protection and
surveillance in tourist destinations
¢ astudent compiles the acquired knowledge about the
importance of protection and supervision in tourist
destinations and based on the same suggests
possibilities for improving the tourist offer.

Teaching methods:

Multimedia presentation and conversation (lecture); research
independent work of students and joint analysis (exercises).

Points
Knowledge testing Attendance 5
methods with grading Participation on lectures 5
structure!: Tests 40
Seminar paper 10

1 The structure of points and point criteria for each subject is determined by the Council of the organizational unit before the
beginning of the academic year in which the subject is taught in accordance with Article 64, paragraph 6 of the Law on Higher

Education of Sarajevo Canton
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Final exam 40
TOTAL 100
Assessment:
Grade ECTS grade Points scale
10 (A) excellent 95-100
9 (B) very good 85-94
8 (C) good 75 - 84
7 (D) satisfactory 66 - 74
6 (E) sufficient 55- 64
5 (F, FX) insufficient 55
Mandatory:

1. Dobre, R, Ruskovi¢, P.Z,, Civljak, M. (2004.):
MenadZment turisticke destinacije. Visoka $kola za
turisticki menadZment. Sibenik.

2. Bibanovi¢, Z. (2013.): Upravljanje destinacijom.
Sarajevo.

3. Sigurnost u turizmu - priru¢nik. Policijska uprava
Primorsko-goranska. Hrvatska

Literature?:

Recommended:

2 The Senate of the higher education institution as an institution or a council of the organizational unit of the higher education
institution as a public institution determines mandatory and recommended textbooks and manuals, as well as other
recommended literature on the basis of which exams are prepared by a special act which is required to be published on its
website before the beginning of the academic year in accordance with Article 56, paragraph 3 of the Law on Higher Education of
the Sarajevo Canton.




